Repair Monitor Form                                           [image: A red letter on a black background

Description automatically generated]

Name owner: ____________________________ Date: _____/_____/_____  reference number ____________
Please give as much detail as possible. In the online RepairMonitor the questions with * are mandatory. 
ABOUT THE PRODUCT 
* Kind of product (e.g. vacuum cleaner): ______________________________________________________________
* Brand: _________________________Estimated) year of production_____________(Estimated) weight (kg:) ______
Model number or serial number: ____________________________________________________________________

Problem description & (probable) cause: ______________________________________________________________ 

_______________________________________________________________________________________________
ABOUT THE REPAIR 
Name repairer(s): ________________________________________________________________________________
Defect(s) found: _________________________________________________________________________________

* Has the product been repaired? (Please circle options below) 
YES: If repaired, what did you do?    NO: why couldn’t it be repaired?  PARTIALLY/ADVICE GIVEN: what did you do and what advice was given? 
_______________________________________________________________________________________________
_______________________________________________________________________________________________
_______________________________________________________________________________________________ 

ELECTRICAL SAFETY TESTING Date: _____/_____/_____ Tester: ___________________________________________ 

Class: ________________________ Pass/fail: ____________ 
Notes:__________________________________________________________________________________________

_______________________________________________________________________________________________

REPARABILITY OF PRODUCT: (1 = difficult, 10 = easy):   1   2   3   4   5   6   7   8   9   10 

Did you use repair information? YES: see below   NO: couldn’t find it   NO: didn’t look for it 

If YES, where did it come from? (please circle options below)
 Manufacturer’s data                         on-line forum                     Fellow repairers 
Repair information website (name of website)___________________________________________

Notes and suggestions for other repairers of this or a similar product___________________________ 

___________________________________________________________________________________
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