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Data Protection Notice 
Oxshott Repair Cafe (ORC) processes personal data on a regular basis. If you have been involved with us, we might hold certain information about you: this is known as personal data. Any information we hold will be processed in line with the principles set out by the Information Commissioner's Office (ICO) Regulations, which we must comply with. We will: 
● Only hold the minimum personal information needed to allow us to perform our role as a local community group; 
● Delete personal information once the need to hold it has passed; 
● Access and process all personal information in line with fair processing upon collecting information from individuals; 
● Design our systems and processes to comply with good data protection principles; 
● Ensure all our volunteers agree to and comply with our data privacy guidelines; 
● Take immediate action if we discover that our policies are not being complied with. 
What Personal Data we hold and how we obtain it: 
When you visit a Repair Cafe, volunteer with us, or contact us via website, phone, email or other means, we will ask for some personal information from you. The types of personal data we hold and process about you can include: 
● Contact details, including name, address, telephone numbers and email address. 
The types of anonymised data we collect can include: 
● Age group 
The anonymous data we collect can contain special category data: this is data that is extra sensitive, and ORC ensures all data is held securely. Where you have provided us with personal data about other individuals, such as emergency contacts, please ensure that those individuals are aware of the information contained within this notice. 
How long we keep your personal data: 
We will only keep your personal data for as long as we need to, in order to fulfil the purpose(s) for which it was collected and for so long afterwards as we consider may be required to deal with any questions or complaints that we may receive, unless we elect to retain your data for a longer period to comply with any legal obligations. 
How we will use your personal data: 
We may process your personal data to fulfil our obligations and this can include the processing of your personal data for all or any of the following purposes: 
● To contact you; 
● To fulfil our health and safety obligations; 
● To administer any volunteering you do with us; 
● To address and respond to any queries from you; 
● For statistical and reference purposes. 

Organisations that we may share your personal data with: 
ORC is run as a collaboration between Oxshott Net Zero and Danes Hill School. No data will be shared with Oxshott Net Zero or Danes Hill School unless ORC clearly requests so and after the individual has given his or her specific approval. ORC data will be stored separately. 
Any personal data we hold will be disclosed, with reasonable purpose to: 
● Our volunteers – where the information is vital and required for their work. 
● Our partners – strictly in line with agreed procedures. 
● Others – as required by law, e.g. the Police or Courts in line with applicable legislation 
The legal basis for our use of your personal data: 
Oxshott Net Zero holds personal data about you in its capacity as data controller on behalf of ORC. ORC data will be stored separately. This includes the need to process your data to contact you, to administer any volunteering you do with us; to address and respond to any queries from you; and for statistical and reference purposes. Further information about how we use your personal data is provided below. 
The legal basis for our use of your personal data will generally be one or more of the following: 
● we need to process your personal data to support your visit to our cafe; 
● we have a legitimate interest in processing your personal data; 
● you have provided us with your consent to process your personal data. 
Your basic information is required to fulfil our health and safety obligations: 
If you are a volunteer, your basic information enables us to contact you as one of our volunteers. 
Your rights:
 You have a right to access and obtain a copy of the personal data that we hold about you and to ask us to correct your personal data if there are any errors or it is out of date. In some circumstances you may also have a right to ask ORC to restrict the processing of your personal data until any errors are corrected, to object to processing or to transfer or (in very limited circumstances) erase your personal data. If you wish to exercise any of these rights or have any queries or concerns regarding the processing of your personal data, please contact us as indicated below. You also have the right to lodge a complaint in relation to this privacy notice or ORC’s processing activities with the Information Commissioner’s Office which you can do through the website below or their telephone helpline. You can obtain further information about these rights from the Information Commissioner’s Office Website https://ico.org.uk/ or via their telephone helpline 0303 123 1113. Please contact us for further information diana@oxshottnetzero.org.uk 
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