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House Rules

· Our repair experts aim to show you how to repair items yourself wherever possible, or to assist you in effecting a repair, but will also attempt a repair themselves where appropriate and subject to these rules.

· Where our repair experts carry out work in the Repair Café for you they will do so free of charge on a voluntary basis but we will require you to pay for or supply at your own cost any new materials such as leads, plugs, fuses, applications &c.

· Please ensure that any item which you bring for repair is clean and in a safe condition as far as you are able to judge. If you have any doubts about the safety or condition of an item you bring, please draw this to the attention of our relevant repair expert before they attempt any repair or examination of the item

· When you bring a broken or non-functioning item for repair you do so at your own risk and neither Oxshott Repair Café nor a repair café volunteer who attempts a repair accept any liability for any loss (other than any loss which cannot be excluded by law) which you may suffer or incur in consequence of our advice or instructions or any repair we attempt and we cannot offer any guarantee for the work we do or for repairs effected by you with the guidance or help of any of our volunteers.

· If you bring an appliance for repair that you have already disassembled, please be aware that if our repair experts conclude that they cannot repair it or should not attempt a repair then they are not obliged to reassemble the appliance and you are responsible for the tidy removal of any appliance (whatever its condition) that we cannot repair or conclude we should not attempt to repair.

· Although we try to help wherever we can, we do not guarantee that we can repair any particular item or that we will attempt to repair any item, and we reserve the right to refuse to attempt to repair any item as we may determine.

· To cut down on unnecessary waiting times during busy periods, a maximum of ONE broken item per person will be examined and if you have a second item then we will ask you to join the back of the queue in order to present that second item for repair.

· Parents or guardians are responsible at all times for the behaviour and safety of their children whilst on the Danes Hill site to attend the repair cafe.

· And finally! We are a small. local organisation staffed by volunteers. If you feel able to give us a donation of however much and large or small that would be greatly appreciated. Thank you! Please speak to one of our volunteers about donating (or helping) 
I declare that I have read these house rules and agree to them: 

Signature: _________________________________________   Date: _____/_____/_____
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